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For over 60 years, AIIM - The Enterprise Content Management Association has been a neutral and unbiased source for helping individuals and organizations understand the challenges associated with managing documents, content, records, and business processes. AIIM is AIIM is the international authority on Enterprise Content Management (ECM), including users, suppliers, and the related channels

The AIIM community has grown to 70,000 professionals from all industries and government, over 150 countries, and all levels of management, including senior executives, line-of-business, and IT. With every organization in the world handling some type of paper or electronic content, the ECM industry will continue to grow. As the industry grows, AIIM can be counted on to provide market education, peer networking, professional development, and industry advocacy. 

As a neutral and unbiased source of information, AIIM serves the needs of its members and the industry through the following activities: 
Peer Networking - AIIM creates opportunities that allow, users, suppliers, consultants, and the channel to connect with one another - through chapters, networking groups, programs, partnerships, and the Web. 

· AIIM Chapters - A network of 39 chapters in North America providing educational and networking opportunities at the local level for AIIM members.  The Puerto Rico Chapter can be reached at aiim@infomaxpr.com and www.aiim.org/puertorico
· Professional Membership (for people using ECM products and services) Education, industry research, toolkits, awards, committees, and discounts. 
Market Education - AIIM provides events and information services that help users specify, select, and deploy ECM solutions to solve organizational problems. 

· AIIM Magazines - AIIM's publications reach over 30,000 subscribers in North America. Each issue contains intelligent articles, case studies, thought-provoking columns, and lessons-learned.

· Wall Posters - Thousands of office walls have been plastered with these graphic illustrations on ECM, Records Management, Compliance, and more.

· AIIM Webinars - Provide education on the key issues and trends affecting the industry and typically attract over 500 attendees per session. 

· AIIM Standards - AIIM is an ANSI (American National Standards Institute) accredited standards development organization. AIIM also holds the Secretariat for the ISO (International Organization for Standardization) committee focused on Information Management Compliance issues, TC171. 

· Industry Watch - Industry research reports provide intelligent information about user trends and perceptions several times a year. 

Professional Development - AIIM provides an educational roadmap for the industry. 

· ECM & ERM Training Program - Our ECM & ERM Certificate Training Programs provide instruction on the Why, What, and How of Enterprise Content Management and Electronic Records Management via Web-based and/or classroom courses. 

· AIIM Expo and Conference - The leading industry event for Enterprise Content & Document Management, which encompasses all the technologies that are used to capture, manage, share, and store documents and digital content. 

· ECM Solutions Seminar - General and vertically focused educational seminars held in 20 cities throughout the U.S. and Canada, help educate professionals with information on the latest industry trends, key business drivers, case study examples, solutions, and more.
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